
Getting Started
Follow the steps inside to setup your system.

Review your enclosed Account Information Form 
and call us if you need to make any changes.

Sign the Service Agreement where noted and 
return it in the enclosed postage-paid envelope.

Getting to know your console.

Your Help Button  
is waterproof and 
CAN be worn in  
the shower.

Press the  
CLEAR button 
to temporarily 
silence a voice  
announcement.

If the GREEN 
POWER light is 
NOT ON please 
call Customer 
Service.

If the YELLOW 
TROUBLE light  
IS ON please  
call Customer 
Service.
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Protect your medical alert equipment.

Our medical alert Assurance Plan provides you with additional peace of mind  
knowing your lifesaving medical alert equipment is always protected from  
everyday mishaps. Lose your help button? Grandchildren spill soda on the  
medical alert equipment? Don’t worry, you are protected with our Assurance Plan. 

Call 800.998.2400 for more information or to enroll, now.

Lost or misplaced 
help button  

or base station

Damage due to dust, 
heat and humidity

Drops, spills  
or accidents

Power surges
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If you have any questions while setting up your system,  
call (800) 998-2400 for assistance.

IMPORTANT: 
Sign the Service Agreement where noted and 

return it in the enclosed postage-paid envelope.
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If you have any questions while setting up your system,  
call (800) 998-2400 for assistance.

Choose how to wear your help button.
Decide if you want  
to wear your Help  
Button as a wristband 
or pendant.

Next, snap the button  
into the wristband or 
clip the necklace onto 
the top of the button.

Help Button with Fall Detection (optional)
FALL DETECTION IS AN OPTIONAL SERVICE  
THAT CAN BE PROVIDED WITH YOUR SYSTEM.  
PLEASE CALL 800.998.2400 FOR MORE INFORMATION. 

You should press the HELP BUTTON if you need help. If you 
are unable to press the button and a fall is detected by the 
HELP BUTTON, the system beeps for 15 seconds and then 
sends an emergency fall alert to the monitoring center.

 •  To CANCEL a false fall detection alert, immediately press 
 and hold the HELP BUTTON for 8 seconds.

•  For best results, wear your HELP BUTTON OUTSIDE  
 of all your clothes.

 •  Handle your HELP BUTTON with care when putting  
 it on or taking it off, as you may accidentally activate it.

If you have any questions while setting up your system,  
call (800) 998-2400 for assistance.
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Fall Detection does not detect 100% of falls. 
If able, users should always push their button when they need help.
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Start here.

Take the cord  
connecting your 
phone to the wall  
and unplug the cord 
from the phone.
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Plug the cord you just removed from 
the phone into the EMPTY SLOT on 
the bottom of your console. Make 
sure it clicks in completely.

Take the cord with  
the yellow label and 
plug it into the phone. 
NOTE: 
Now pick up your 
telephone handset 
and make sure there 
is a dial tone.

Power Cord

Plug the console POWER  
CORD into an electrical  
outlet that is NOT controlled  
by a switch or timer.

Slide the black  
ON/OFF SWITCH  
to the ON position.

NOTE: 
Please disregard any  

announcements heard when 
turning the console on.  

If you accidentally hit the  
EMERGENCY button, just 
press the CLEAR button.
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On/Off Switch

Make sure the  
green power light  
on the front of the  
console is on.

Front of Console

Help Button

IMPORTANT: Sign the Service Agreement where noted and return it in the enclosed postage-paid envelope.
If you have any questions while setting up your system,  

call (800) 998-2400 for assistance.

First, determine where  

your console will be placed.

Your console needs to be  

near an electrical outlet  
that is not controlled  
by a switch and near a  

telephone connected to  

a wall jack.

Next, bring the box with  

all of the contents to this  

location. You are now ready  

to set up your console.

Now, use the following  

steps to the right in order  

to connect and activate  

your medical alert system.

Test your system.
To test your equipment, 
call 855-908-3501 from 
your home phone  
before pressing your 
help button.


